
This is to Certify that the

Information Technology Service Management System

of

MRO-TEK Realty Limited

has been independently assessed and is compliant

with the requirements of

ISO/IEC 20000-1:2011

This Certificate is applicable to the following product or service ranges:

No.29B, Electronics City, Hosur Road, Bengaluru-560100 Karnataka India

:: Certificate No :: IN81958F

Date of initial registration

Date of this Certificate 31 July 2019

This Certificate is property of LMS Certifications and remains valid

subject to satisfactory surveillance audits.

Director

Providing IT Operations and Infrastructure Services, Remote Management Network

Services, Business Consulting & System Integration, Remote Infrastructure

Management and IT Professional Services.

28 February 2018

Recertification Due / Certificate expiry 27 February 2021

Surveillance audit on or before 23 February 2020


